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Strategic intelligence to deliver critical KPI’'s
to your operation

Provides your business with insight into your Key
Performance Indicators & detailed analysis to expose

trends and critical business drivers throughout your
organization, contract or center.

Critical insight into business information
Understand and manage intelligence on a simple web
based application, with easy access to KPIs from desktop
or mobile devices.

FEATURES

Detailed, fast and simple to use:
Automatic updating of yesterday’s figures, monthly comparisons and
rolling 24 month trends provide total visibility.
. ] Administration level allows KPI’s to be set and delivered to key
: ? personnel centrally through a simple permissions matrix.
I | sl iaad |i Il II || Detailed analysis ensures specific issues or successes can be identified

and interventions targeted and tracked dynamically.
g . Focused operational review:
il il Il |I 'I II I I Organizational setup allows users to focus on their own KPI's as well as
II " “ II II I] I I overall company goals and strategic objectives.
o e Simple filters aligned to DataHub Standards ensure you are always
comparing like for like across your operation.
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- Helps to identify key markets to review through Geo
Impacts to understand how to grow participation and
k increase revenue generation.

4 Available NOW to all )

DataHub Club members

O) Data HUb Join the Club for free at DataHubClub.com

SRS or for more information email
info@DataHubClub.com
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